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Insite Florida & Caribbean

From the President’s Desk:
Dear Site Florida & Caribbean members,

As I reflect on this past year, I find myself realizing we have accomplished a tremendous amount amongst 

great odds. While recession still looms in the background, we find our business lives busier than 

ever trying to be creative, unique, and accommodating while offering excellent service and products. 

Competition has become greater, yet relationships, even with the competition, have become more 

important than making money. We are at a point of change in our lives and we are embracing it.

The results of this change has grown our chapter into a wonderful, vibrant and active association. We expanded our region 

from just  Florida into the Caribbean welcoming over 30 countries to our membership. Our Chapter membership has grown 

in numbers and diversity. 

We have accomplished much this year and couldn’t have done it without you - our members. Thank you for being active, 

participating in surveys, events, charities, education and more. Thank you to all the members who stepped up to the plate 

and helped out in many ways to make our Chapter great this year!

The biggest accomplishment is growing our Chapter from Florida to Florida-Caribbean! An excellent move to secure the 

largest most traveled destination for meetings, incentives and FIT.

Please visit our website at www.sitefloridacaribbean.org and read the President’s Letter to see more accomplishments for 

the year.

We are looking forward to a new year with your involvement. 

It has been an incredible year and I am proud to have been your Chapter President for 2013!! Thank you for your support.

Warmest regards, 

Jane van der Bol
President
SITE | Florida & Caribbean

sitefloridacaribbean.org
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Site International Conference
Florida | Caribbean Chapter Host successful program!
Wish you were here! 3 nights of Networking, 3 days of 

education, multiple opportunities to grow, connect, learn, 

and explore, all at the 2013 Site International Conference in 

Orlando, Fl. At the fabulous Loews Portofino at Universal.

From Site Global:

More than 400 incentive travel and motivational events 

industry professionals from 40 countries gathered to 

celebrate Site’s 40th anniversary and “the world of 

motivational 

experiences” 

7-10 December 

at the Site Global 

Conference 2013. 

The conference 

and host city 

Orlando, Florida, 

USA, delivered 

on their promises 

of warm, sunny weather, extraordinary evening events and 

unprecedented educational sessions.

At the Annual General Meeting of Members, Site President 

David Sand and Site Chief Staff Officer Kevin Hinton shared 

the outcomes of Site’s “Painted Picture” strategic planning 

process, which envisions where the association will be by 

2016. The 

goals include 

doubling Site’s 

membership 

to 4,000, 

delivering 

incentive-

quality 

education, 

and being 

recognized 

globally as the “I” in MICE. 

“This conference is a sure step forward toward making Site 

the ultimate voice of the incentive travel and motivational 

events industry,” said Sand. “We are focused and 

determined to keep improving our membership proposition 

as we grow the influence of the incentive industry globally.”

From 

Keynote 

speaker 

Cameron 

Herold 

(author of 

Double 

Double, 

and the 

COO who 

helped grow 

1-800-GOT-JUNK from a $2 million to a $105 million 

company in just 6 years); to Incentive Project Management 

and Cruising and Incentive certificates, as well as learning 

sessions on industry trends, technology, business ethics 

and social media, the well-attended sessions received high 

marks for the quality of content and speaker diversity. 

The Site Global Conference was also an opportunity for 

Site to recognize the best of motivational experiences 

sitefloridacaribbean.org
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over the past year. With the presentation of the 2013 Site Crystal Awards 

at a luncheon hosted by IMEX Group, Site celebrated 10 extraordinary 

motivational programs designed by companies from China, India, Spain, 

Namibia, the Netherlands and the United States. The Site Crystal Award 

serves as a benchmark for programs and is regarded as the highest honor 

in the motivational events and incentive 

travel industry.

The conference looked ahead to next year 

with a luncheon hosted by Rotterdam, 

where delegates previewed the “Orchestra 

of Emotions” industry professionals will 

experience at the Site Global Conference 

2014, 14-17 November. Decked out 

in orange suits, representatives from 

Rotterdam Marketing entertained the 

audience with fun facts about the Netherlands, highlighted by a special 

appearance and song from the celebrity Mr. Holland.

Site would like to acknowledge and thank the Host Committee, Visit 

Orlando, Universal Orlando® and all of the sponsors for their support and 

contributions to the success of the Site Global Conference 2013. 

“Thank you is not enough to express how 

grateful I am to the Site Global Conference Host 

Committee, Chaired by Joost de Meyer and Vice 

Chair Francis Purvey,” commented Sand. “This 

fine group of industry professionals committed 

tremendous time and effort to deliver, without a 

doubt, one of the finest Site Global Conferences 

in our 40-year history.”

And, the Florida | Caribbean chapter also took 

home a prize: Excellence in Membership! As 

we moved from a Florida-focused chapter to one ‘officially’ named Florida 

| Caribbean through a bylaw change we incorporated Site members in 

the Caribbean as well as our home state. In the months since this change 

occurred, our chapter grew from 7 active Caribbean members to 16, and 

overall we added 33 members to the Chapter rosters!

sitefloridacaribbean.org
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Site Florida | Caribbean taps 
TixClix

During the past year, Site Florida | Caribbean was in need of a new resource for 

events, a company that could handle agenda, add on activities, name badges, 

rosters, scanning apps, and even (unfortunately!) a cancellation feature! Francis 

Purvey, president of Sunlark Associates, Florida Board of Directors member and 

past Site Florida | Caribbean chapter president took on the search, and landed 

on TixClix.

“One of my goals while serving on the board 

of directors was to find an affordable, yet 

complete online registration system to meet 

our organization’s needs,” said Purvey. 

“With TixClix we have substantially reduced 

Site’s expenses, as well as the costs to our 

members.”

We have also signed on with Stripe, a cost effective online credit card processor, 

which integrates with TixClix. This allows Site’s event revenues to flow directly to 

us, unlike many online registrars who pay after the event has occurred.

“I was amazed at how easy it was to set up our first event and all those 

that followed,” said Julia “Jools” Theriault, Site Florida | Caribbean’s chapter 

administrator. “TixClix’s design also allows us to take registrations on our 

Facebook page. Plus our online marketing system, Mad Mimi, dovetails into 

TixClix.com as well.”

TixClix focuses on registration and ticketing for meeting and leisure-based 

activities. To learn more, visit TixClix.com.

sitefloridacaribbean.org

Thank you to our 2013 Annual Sponsors

Silver sponsorGold Sponsor

SITE Florida | 
Caribbean

Partners with GMIC for multiple 

2013 programs

The Florida & Caribbean Chapters of 

Site and GMIC co-hosted three social 

events in 2013: - in Coral Gables 

and Orlando in September and in 

Fort Lauderdale in November. Each 

provided an opportunity for members 

and friends of each association to 

network and learn more about their 

initiatives and activities, including the 

Site Global Conference in Orlando 

later in the year. All also highlighted 

Site’s preferred charity, the Children’s 

Home Society of Florida. Jane van 

der Bol, Chapter president of Site 

Florida & Caribbean commented, 

“our associations complement each 

other and these events are helpful 

to all in their business environment 

as well as education on Site and 

GMIC.” Students in the Hospitality 

Management College at FAU were 

in attendance at the Fort Lauderdale 

event. 

Plans are for continued partnership 

events in 2014…..Be sure to check 

online for updates!

http://TixClix.com
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An Interview with our 2014 President Elect:

Karen Farquharson,  
Miami Air International

How did you first get involved in the industry?

I was in retail for 13 years, took off a year, and became a 

travel agent, and I was hooked! Loved working with the 

cilents, and eventually moved up to manage an agency 

for 7 years, and from there, thought I’d take to the air as a 

flight attendant. As I was going through the final interviews, 

saw an opening at Miami Air Intl, and started there in 1997. 

During my 16 years at the company, I’ve been in various 

positions, lead flight coordinator, in charge of high profile 

clients, and eventually moved over to work as Marketing 

Manager in 2009.

When did you first become a member of SITE, and why?

As I assume my role in marketing, I knew I had to enhance 

my role to help brand the company. Give me, and Miami 

Air Intl, greater exposure among my peers in the incentive/

meetings market.

What keeps you involved?

It’s all about exposure for your brand: both personal and 

corporate. It’s a great way to introduce yourself to others, 

develop clout in the marketplace as well as give you access 

to a global membership. Being involved also gives me the 

opportunity to talk to others not necessarily in my specific 

industry category, but gives me ideas and the chance to 

meet people from all over the world. 

Why join the board/stay active?

Just ‘being a member’ wasn’t enough. I felt you really need 

to take it a step further. The more involved you become, 

the greater chance for ROI on that investment. And of 

course, the networking opportunities are greater, along with 

relationship building opportunities.

What do you see as the biggest challenges to the 

Incentive market?

Luckily, the ‘boondoggle’ perception is receding, but 

budget issues remain. It’s hard tos how value for your 

services when prices are high. 

Where do you see the industry’s greatest opportunities 

for growth?

Things are just starting to turn. Industries that went away 

(home building for example) are starting to come back. 

There’s been some growth in automotive, but it is slow. 

Growth can come, however, from outside the US as well, 

and Canada is being a significant area to reach out to.

If you could give any advice to new professionals in the 

marketplace, what would it be?

Get involved! Attend events whenever you can. Get on a 

committee. Reach out, and learn.

sitefloridacaribbean.org
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Board of Directors
Executive Board
President
Jane van der Bol
Cayman Islands Tourism Assoc.
345.949.8522
jane@cita.ky

President-Elect & VP-Education
Wichita Villacres
Eco Destination Management Services
(Aruba/Curacao).
011 297 58 72921
wichita@ecodms.com

Immediate Past President
Douglas Kahler
Hello Florida!
754.263.4046
dkahler@hello-florida.com

Treasurer
Millicent Evans
Alliance Incentives & Meetings, LLC
561.999.9298
mevans@allianceincentives.com

Board Members
Director
Charles Adderley
Island Pearls Intl. (Bahamas)
242.394.4092
Charles.Adderley@islandpearlsintl.com

Director
Mayte Albaladejo, CMP
Visit Orlando
407.363.5807
mayte.albaladejo@visitorlando.com

Director
Cecilia Blevins
Silversea Cruises
954.468.3016
cblevins@silversea.com
 
Director
Steven Bonda
VISIT FLORIDA
850.205.3856
sbonda@VISITFLORIDA.org 

Director
Joost de Meyer
First Incentive Travel
321.319.0806
joostdm@firstincentivetravel.com

Director

Karen Farquharson

Miami Air International

305.869.9542

kfarquharson@miamiair.com 

Director

Stuart Gardner

Florida Meeting Services

954.772.1020

stuart@floridameetingservices.com

Director

Erwin Louisy

Barefoot Holidays (St. Lucia)

758.450.0507

erwinlouisy@candw.lc

Director

Freddy Muller

Prestige Cruise Holdings, Inc.

954.940.7315

fmuller@prestigecruiseholdings.com

Director (non-voting)

Patricia Perez

Dominican Republic Tourism Board

312.981.0325

Chicago@godominicanrepublic.com

Director

Francis Purvey

Sunlark Associates

954-778-3228

francis@sunlarkassociates.com 

Director

JB Ryan

ACCESS Destination Services

407.208.2220

JB.Ryan@accessdmc.com

 

Director

Karen Smith

Meetings Focus

319.861.5023

karen.smith@meetingsfocus.com

Board Installation set  
for January 9, aboard  
Liberty of the Seas
There’s still time to register for our annual BOD Installation 

event. A great chance to meet the new board, and hear 

from incoming Site Florida | Caribbean President Wichita 

Villacres. You’ll also get to enjoy a wonderful lunch and a 

tour of the ship. The day starts at 10:45 with Embarkation 

at Port Everglades, Pier 25 (subject to change). 

Registration must be complete by December 31, 2013, due 

to Port security issues, so click here now! Only $49 for Site 

Members, $79 for Non-Members, or $39 for Students.

Click Here to Register

Stay tuned for more information on all 2014 SITE Florida | 

Caribbean events. For Global Site programs, go to www.

siteglobal.com.

sitefloridacaribbean.org

Site Florida | Caribbean takes 
‘Photo of the Week”

In August, our chapter 

hosted the first Caribbean 

Incentive Workshop In 

the Caymans, designed 

to cover industry trends 

in the area, as well as 

integrate this into the basics of Incentive Travel. This picture 

from the program was name Site Source Photo of the Week!

Attendees included Site Young Leaders, Ms. Ilaina Franco 

and Ms. Rose-Anne Rollan, who were sponsored by ECO 

Destination Management Services of Aruba and Curacao.

http://sitefloridacaribbean.org/?page_id=2848
http://www.siteglobal.com
http://www.siteglobal.com
http://www.meetingsfocus.com/LiveEvents/MeetingsFocusLiveOverview/tabid/278/Default.aspx

