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A Look at What’s New in the SITE | Florida & Caribbean Chapter Spring/Summer 2018 Edition 

From the President’s Desk: 

Dear SITE Florida & Caribbean members, 

It is with great honor, pride and humility 
that I take on the role of President of the 
SITE Florida & Caribbean Chapter in 
2018. 

I have some really big shoes to fill and I 
do not take this responsibility lightly. But 
as the English poet John Donne wrote 

“no man is an island” and I’m only a fraction of the whole (my 
fabulous Board of Directors). Our board has been stimulated by 
the messages of innovation, creativity and motivation from the 
2018 SITE + MPI Global Forum in Rome, and we have 
collaborated on an amazing action plan for the year. Together 
we will accomplish spectacular things for our members in 2018. 

Before I proceed, I have to recognize and honor to my 
predecessors who have built the chapter over our 40+ year 
history. Some of you may not be aware that our chapter has 
some of the richest history in all of SITE Global. In fact, one of 
our legacy lifetime members, Mr. Chris Perks, was not only the 
founder of our chapter, but one of the founders of SITE Global, 
and he is still very active in our events. 

Our membership is filled with some of the incentive travel 
industry’s biggest influencers. Our diversity is ubiquitous in the 
myriad disciplines that our members are involved in, as much as 
in the numerous cultures we encompass. Our chapter is made 
up of over 12 countries who are current members and our 
influence and buying power is global. 

I often get the question “what’s in it for me?”, when a potential 
member is considering joining SITE. My answer is always the 
same… GET INVOLVED…you get out what you put in. I’m 
speaking from personal experience. Although I’ve been a 
member on and off since about 2006, it wasn’t until I became 
very active in 2013, that I started seeing the fruits of this 

investment. The connections I have made and personal and 
professional growth I have experienced are all a direct result of 
my time and efforts dedicated to SITE. SITE members trust SITE 
members and this trust is the catalyst for a chain reaction of 
opportunities that will come your way; but as the popular 
saying goes “you must be present to win”. 

As a member you will get exposure, referrals, leads, contacts, 
promotions, education, friendships and so much more, but you 
have to be active; you have to participate. There are so many 
ways to get involved: volunteer in a committee, volunteer to 
help with an event, contribute to the newsletter, sponsor an 
event, simply attend the events, and so much more – but just 
SHOW UP! Our members get priority and notoriety that is only 
available to members, so take advantage of these 
opportunities. 

Looking ahead to #whatsinsite, we are excited about some 
really innovative events, education and initiatives in 2018. Our 
priorities will be: value and engagement for our members 
through events and education, advocacy and storytelling, 
revamping our social media and communications and 
implementing some sustainability pillars in the Year of 
Sustainable Tourism. We also have some exciting collaborations 
with other chapters (SITE Chicago, SITE Texas Tech Summit in 
Miami and SITE Southeast ICE Conference in Punta Cana), which 
will provide our members with increased possibilities to 
connect and grow their network. 

Looking forward to seeing you at our upcoming events and 
cheers to a great year! 

 

Maura Dominguez-Zhang, CIS 
2018 President, SITE Florida & Caribbean 
Managing Partner, SYNERGY-CONNECT 

SITE Florida & Caribbean promotes and increases the awareness and benefits of Incentive Travel through Education, Motivational Events, and Business Relationships 
to foster professional development and integrity for its members. 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
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SITE | Florida & Caribbean 

UP COMING EVENTS 

SITE Florida & Caribbean kicked off 2018 with two inspired signature events: Board Annual 
Installation and Members Meeting, and Theater Night Hosted Buyer event.   

The Installation took place aboard the Crown Princess ship and was attended by over 60 
members and industry professionals in South Florida.  We introduced our 2018 Board, 
shared the SITE Index results, recapped our myriad successes and announced our strategic 
priorities and plans for the year. 

SITE Global’s goals and SITE Foundation Values have been our muses for the strategic plan.  
This is what we call the Post-Cool Era of our chapter.  I first read about the Post-Cool 
concept on the British Airways in-flight magazine on my way to Rome for the SITE + MPI 
Global Forum in January.  “Post-Cool is not a currency or a commodity or something 
tangible… it is more of an attitude.  An attitude of inclusion, genuine care, authenticity and 
social impact.”   

Our grassroots efforts in 2018 will focus on the core values of SITE (Creativity, Connection, 
Trust and Results).  These values will be a key element to selecting events and education, 
which provide authentic, current content which is relevant to incentive travel and our 
members. 

SITE | Florida & Caribbean 

KICK-OFF The Chapter's "Post-Cool Era" 

By Maura Dominguez-Zhang, CIS 

2018 President 

SITE Florida & Caribbean Chapter 

June 19th-22nd  

LAMITE Santo Domingo, 
Dominican Republic 

“Post-Cool is not a currency or a commodity or something 

tangible… it is more of an attitude of inclusion genuine care, 

authenticity and social impact." 

July 18th 

Summer Tourism Celebration 

August 6th-9th 

CMITE Riviera Maya, Mexico 

August 26th -29th 

SITE Southeast I.C.E. 
Conference Punta Cana 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
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MEMBERSHIP 

Increase our engagement with members,  
increase value for members, more diversity in 
members and member retention will be critical to 
our success. Especially for our chapter, where our 
members span 12 countries, thus multiple 
cultures. 

SITE | Florida & Caribbean 

KICK-OFF The Chapter's "Post-Cool Era" 

Here’s #WhatsInSITE: 

EVENTS & EDUCATION 

We aim to offer some cutting edge events and content.  We will enhance our Signature 
Educational Workshops and CIS.  We are also embracing #SITEunite and continue 
collaborating with other chapters who are bringing events to our territory and providing 
added value to our members (i.e. SITE TX Tech Summit in Miami, SITE SE ICE Conference 
in Dominican Republic).  

ADVOCACY & STORYTELLING 

Let’s tell our members stories on our social media, 
website, newsletter, at events, to young leaders and 
universities.  Increase awareness of benefits and 
values and advocate for our industry.  Our GMID 
event will be a great example, as we are 
collaborating with multiple South Florida MICE 
associations to spread the message of Meetings 

Mean Business on April 12th.  We have also added a new position on our board of SITE 
FOUNDATION LIAISON to assist in communication and cooperation with the foundation. 

 

SUSTAINABILITY 

Anna Maria Ruffini stated during the chapter leaders meeting at the SITE + MPI Global 
Forum that 2018 is the Year of Sustainable Tourism.  We pledge to be economical, 
ecological and social.  Through our events we will ensure we are giving back to the local 
communities we do business in, as well as the global economy.  Supporting positive 
movements which develop deeper relationships with our customers and site members.  
Our CSR efforts will continue as well, including our donations to the Children’s Home 
Society, Autism Speaks, food rescue and will work with some new Organizations that 
support our values. 

 

We are excited for a year of innovation and elevation for our chapter and SITE Global! 

September 5th-8th  

Northstar Destination 
Southeast, Palm Beach 

Gardens 

September 5th-6th 

IBTM Americas, Mexico City, 
Mexico 

September 12th-15th 
Northstar Destination 

Caribbean 

SITE | Florida & Caribbean 

UP COMING EVENTS 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
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SITE | Florida & Caribbean 

THEATER EVENT — February 21st 

The THEATER NIGHT Hosted Buyer event is another annual signature event where there is 
a 1:1 supplier:buyer ratio.  The event takes place in a private VIP suite where all attendees 
get to network and mingle pre, post and during intermission.  We had a sold out crowd for 
the award winning broadway production of Wicked.  We also welcomed our SITE family 
from chapters across North America, including Southeast, Chicago, Canada and the 
Foundation. Next year we anticipate another sensational sold out event featuring 
HAMILTON! 

SITE | Florida & Caribbean 

GMID18 – April 12th 

#GMID18 exceeded all expectations! 

On April 12th we hosted the South Florida Global Meetings Industry Day in Miami.  Our 
fabulous venue host, Faena Hotel Miami Beach, rolled out the red carpet and literally put 
us on their main stage at the Faena Theater!   

Global Meetings Industry Day is a movement created by the Meetings Mean Business 
Coallition to showcase the dedication and passion of the industry’s professionals who 
advocate and support the value of face-to-face meetings.   There were 206 reported 
events in more than 35 countries that took place that day.  Our industry is like no other 
and our tribe came out to show their support in full force that day!  We had over 150 
attendees who showed up to support the meetings industry!   

SITE | Florida & Caribbean 

OUR 2018 SPONSORS 

SILVER 

BRONZE 

EVENT 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/


sitefloridacaribbean.org 

5 

SITE | Florida & Caribbean 

GMID18 – April 12th 

SITE | Florida & Caribbean 

GET YOUR YOGA PANTS 

READY 

The success of the event is in part due to the dedication and commitment from our 
committee members and the collaboration of the following associations: NACE South 
Florida, FAME, ILEA Florida & Caribbean, Sustainable Events Network, Greater Miami & 
The Beaches Hotel Association, HSMAI South Florida, Greater Miami Convention & Visitors 
Bureau, VISIT Florida, Florida Restaurant & Lodging Association, SKAL and SITE Florida & 
Caribbean. 

Of course where would we be without our sponsors, who provided their resources and 
staff to make this event a success.  Thanks to: South Beach Photo Booth Company, Karma 
Goddess, Over the Top Linen, DFS Signs & Graphics, The Elegant Harp Jazz Trio, Christie’s 
Photographic Solutions, ABC Imaging, eGroup Communications, Northstar Media Group, 
PSAV and of course the stunning Faena Hotel Miami Beach. 

And thanks to our panelists (Masha Belinson & Bianca Diosdado with Quire Blockchain 
Consulting Services; Sebastian Rodriguez with poder.IO; Marc Savdie with Crypto Studio) 
and our moderator (Mercedes Blanco with BCV Social) who presented on such an 
innovative and forward thinking topic, which not only sparked some great interest at the 
event, but has ignited some really thoughtful follow up and conversation for our audience 
and beyond.  We are all doing more and more research on Blockchain, Cryptocurrencies 
and how this technology is currently affecting and will ultimately impact the meetings 
industry. 

Meetings Mean Business summarizes the benefits of the meetings industry as follows: 
Builds Personal Connections, Creates Positive Business Outcomes, Builds Strong 
Communities.  This is evident in the Events Industry Council recently published study by 
Oxford Economics, which shows that the meetings industry contributed $845 billion to the 
U.S. economy in 2016 and supported 5.9 million jobs.  So meetings mean BIG business!!! 

All proceeds from the event benefited the Academy of Hospitality and Tourism and we 
were able to donate $4,445 to AOHT.   

We concluded with a march across the street to the Faena Forum Amphitheater for our 
fabulous cocktail reception, where we stopped traffic along the way and made sure the 
world (or at least Miami Beach) knows the value of our industry and what we bring to the 
overall economy and community!  We will continue to 
advocate for the meetings industry and can’t wait to see 
what #GMID19 has in store for us! 

Maura Dominguez-Zhang, CIS 
2018 President, SITE Florida & Caribbean 
Managing Partner, SYNERGY-CONNECT 

We are hosting our chapter’s 
first Sustainable Social of 
2018! 

Sustainable Tourism is one of 
our chapter’s top initiatives of 
the year and we are so excited 
to bring this event to life. 

This day will include a 
transformative experience 
aimed at achieving balance, 
health, nutrition and ultimate 
wellness! We will have an 
educational component where 
we will share some sustainable 
best practices for the meetings 
and incentive industry! 

The event will begin with a 
mindfulness meditation 
session followed by a 
demonstration by Plnthouse’s 
Executive Chef at 1 Hotel 
South Beach, who will lead a 
plant-based nutrition class 
followed by a gourmet plant-
based vegan lunch. 

 

WHEN: May 30th, 2018 

Limited to 30 attendees 

Learn More OR 

Register Now! 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://sitefloridacaribbean.corsizio.com/c/5af5eb8610abab49bd841f57
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SITE | Florida & Caribbean 

SITE TX TECH SUMMIT – April 26th-29th 

For the second year in a row the SITE Florida & 
Caribbean Chapter has collaborated with SITE TX Tech 
Summit #STxTS18  This past April the sold out event 
took place at the iconic Eden Roc Miami Beach.  The 
innovative summit is a hosted buyer event with myriad 
opportunities for networking, education and fun! 

 The 3-day event opened with a “speed dating” buyer / 
supplier exchange where all attendees had the 
opportunity for 3-minute introduction meetings, 
followed by an outdoor rooftop welcome reception 
with the most breathtaking beach views!  The next two 
days showcased the latest technology trends and 
innovations with education on topics such as Social 
Media Strategy and Branding, GDPR, Risk 
Management, LinkedIn, Livestreaming and productivity 
Apps.  Michael Dominguez was the Keynote Speaker 
and always such an eye-opener and “connecting the 
dots” for the audience.  Mike made us think about the 
chain-link between our meetings world and what is 
happening in the world (i.e. the scarcity of certain food 
items like romaine lettuce and what that does to a 
hotel’s food cost, thus, to the planner’s budget). 

SITE Florida & Caribbean and the Greater Miami 
Convention & Visitors Bureau (GMCVB) organized the 
CSR event, which brought awareness to the issue of 
human trafficking (supporting SITE Global’s efforts with 
ECPAT).  The GMCVB partners with the Glory House of 

We are excited to announce our 
partnership with SITE CHICAGO, 
our sister chapter in 2018 & 2019 

As you are making your travel 
plans for the 2nd half of the year, 
please take a look at the 
www.SITEChicago.org website to 
see if you can join them for any of 
their upcoming events. 

SITE Chicago is finalizing dates 
and venues now, so check back 
often as they lock in event dates 
on the calendar; they would love 
to see our friends from the South 
if in the Chicago area. 

Upcoming Events: 

• July (most likely July 17th, 
18th or 19th):  CIS (Certified 
Incentive Specialist) Certifica-
tion; Summer Education 
Program; and Young Leaders 
Mentor/Mentee Kick-Off  

• September (week of 10th or 
17th):  Networking  & Social 
Event downtown (5:00pm 
estimated starting time) 

• October (1st week):  Young 
Leaders Backpacks to Brief-
cases 

• October 9th:  Fall Education 
Event at The Dalcy Fulton 
Market District 

• November (week of the No-
vember 12th):  Young Lead-
ers Education and Team 
Building Event 

• November 28th:  CSR Activity 
with the Chicago Help Initia-
tive 

• December 11th:  Annual 
Holly Trolley Networking & 
Social Event 

Comes to MIAMI BEACH! 

SITE | Florida & Caribbean 

PARTNERSHIP WITH SITE 

CHICAGO 2018 & 19 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://www.sitechicago.org/
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SITE | Florida & Caribbean 

SITE TX TECH SUMMIT – April 26th-29th 

Blockchain technology captured 
the banking industry's imagina-
tion throughout 2015 and 2016, 
as financial institutions and tech 
companies seized eagerly on the 
concept.  

 

Defined broadly, a blockchain is a 
distributed ledger – a "shared 
source of truth" that is updated 
automatically, auditable in real 
time, relies on no single party and 
cannot be doctored.  

 

Get up to speed on the current 
blockchain landscape, the pros 
and cons of various use cases, the 
fast-changing regulatory and tech-
nological challenges and the latest 
projects, ideas and developments 
in this frontier of fintech. 

 

Check out the article in Confer-
ence & Meetings World magazine  
on (Page 17). 

Blockchain, the new currency 

for conferencing? 

Miami (“a non-profit organization devoted to healing and restoring the lives of those who 
have suffered the abuse and exploitation of human trafficking”) for their staff’s Leadership 
Project.  The Glory House spoke on the issue and what we can do to help and be aware in 
the hospitality and meetings industry.  The summit attendees were able to contribute by 
putting together hygiene kits that were delivered to the Glory House the same day. 

 The GMCVB also took care of the leisure activities with a delicious food tour in Wynwood 
and featuring one of the destination’s best assets...a catamaran tour on the gorgeous bay 
side.  Miami Beach certainly shined and showed its glitz and glamour at the St. Regis Bal 
Harbour for an elegant dinner (WOW....the chic decor and those white flower centerpieces 
were beyond gorgeous).  And the Loews Miami Beach couldn’t have asked for better 
weather to host the closing dinner on their new event lawn, with fabulous tropical Latin 
themed entertainment, really putting the diverse culture and flavors of Miami front and 
center!  Oh…and let’s not forget that the silent auction raised $7,600 for the SITE 
Foundation (yes…this deserves a round of applause)! 

We don’t know where SITE TX is headed next year, but we know it will be absolutely 
spectacular, and we are so thankful for the opportunity to work with the Tech Summit and 
hope we can collaborate again in the future. 

 

Maura Dominguez-Zhang, 
CIS 2018 President, SITE Florida & Caribbean 
Managing Partner, SYNERGY-CONNECT 

SITE | Florida & Caribbean 

ARTICLES 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://view.joomag.com/cmw-conference-meetings-world-cmw-joomag/0254723001521471990?utm_source=sendinblue&utm_campaign=CMW_Digital_Edition_Issue_93Shot_1&utm_medium=email


sitefloridacaribbean.org 

8 

SITE | Florida & Caribbean 

AUTISM SPEAKS WALK – April 29th 

SITE Florida and the Caribbean Team came to AUTISM SPEAKS Miami Walk to raise funds 
for the mission of Autism Speaks – to fuel innovative research and make connections to 
critical lifelong supports and services needed for all children and families affected by this 
devastating neuro-developmental disorder, including my son! 

On behalf of the children affected by this devastating neurodevelopmental 

disorder and their families... THANK YOU VERY MUCH!!! 

SITE | Florida & Caribbean 

EDUCATION 

EDUCATE   INSPIRE   EXPLORE 
SITE offers a number of inspiring and 
insightful educational opportunities that 
are tailored to your professional needs. 
This mid-level education targets the main 
incentive travel industry professional 
disciplines, with more than twelve hours of 
unique coursework that will provide 
continuing education credit (CEs). The 
curriculum is comprised of the three tracks 
below, each containing three to five 
courses that help incentive travel 
professionals both buyers and suppliers 
enhance their knowledge of the industry. 

SITE is a CMP Preferred Provider. The 

programs identified with the CMP 
Preferred Provider logo met the 
requirements to receive continuing 
education (CE) credit for the Certified 
Meeting Professional (CMP) credential. All 
qualifying activities also indicate how many 
CE credits attendees will receive for 
participating. 

SITE joins fellow members of the 
Events Industry Council (EIC) to 
release data on the Economic 
Significance of Meetings to the 
U.S. Economy, in a new report 
from Oxford Economics, commis-
sioned by EIC, and supported by 
the Meetings Mean Business Coa-
lition. The report, an update to a 
2012 study, shows that face-to-
face meetings and events play an 
integral role in bolstering the U.S. 
economy and key business sec-
tors, with significant increases in 
meeting participants, direct 
spending, tax contribution and job 
growth from 2012 to 2016. 

In total, 1.9 million meetings were 
held in 2016, with 251 million 
participants. On average, the 
direct spending associated with 
43 meeting participants support-
ed one U.S. job, including both 
direct and indirect impacts. Data 
for the report was compiled 
through a nationwide survey of 
meeting planners, exhibitors and 
venues and represents almost 
9,000 domestic business travelers, 
almost 50,000 international air 
travelers and 11,000 hotels.  

READ MORE 

Meetings & Events Mean BIG 

Business for the U.S. Economy 

SITE | Florida & Caribbean 

ARTICLES 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://motivate.siteglobal.com/intelligence/articles/2018-03/meetings-events-mean-big-business-us-economy
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SITE | Florida & Caribbean 

EDUCATION 

TAKE THE NEXT STEP 

Take the next step in our career - get certified!  

SITE offers 2 Great Programs to be recognized as a certified professional in the incentive 
travel industry. 

SITE, the global leader in incentive travel, is 
proud to launch a new professional 
certification, available from mid 2018. CITP - 
Certified Incentive Travel Professional - is a 
career defining designation for mid-senior 
level professionals working across the niche 
spectrum of incentive travel. 

If you are an emerging incentive travel 
professional eager to learn industry best 
practices and achieve a higher level of 
incentive education, join SITE for 
upcoming trainings to earn the Certified 
Incentive Specialist (CIS) designation. 

Certified Incentive Specialist (CIS) Certified Incentive Travel Professional (CITP) 

By SITE Foundation 

If I had $5 dollars for every time 
the acronym GDPR has assaulted 
my weary eyeballs over the past 6 
months, I could buy a vineyard in 
Napa Valley and discuss the com-
plexities of Pinot Noir for my re-
maining days. The General Data 
Protection Regulation (that’s what 
the acronym stands for) is a brain-
child of the European Union and 
comes into force on 25 May 2018, 
shortly after IMEX Frankfurt. 

 

The fact that it’s an EU regulation, 
however, doesn’t absolve non EU 
entities from adherence. GDPR 
applies to organisations located 
within the EU and to organisa-
tions located outside the EU if 
they offer goods or services to, or 
monitor the behaviour of, EU data 
subjects. And it doesn’t matter 
where your company is located if 
you store personal data of data 
subjects residing in the EU. 

READ MORE 

GDPR 

it probably applies to you 

SITE | Florida & Caribbean 

ARTICLES 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://www.siteglobal.com/page/certification
https://www.siteglobal.com/page/certification
https://motivate.siteglobal.com/intelligence/articles/2018-03/gdpr-it-probably-applies-you
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Click, send…another proposal for DMC services is on its way 
to a client.  

I look up from my keyboard and it’s a beautiful sunny day in 
paradise. It’s hot already, and Spring has barely started, it’s 
going to be a long hot year. I reach for my glass of water and 
the sun streaming in from my window hits my glass and the 
water comes alive, sparkling and dancing. I take a long sip and 
I’m thankful we have a water cooler in the office to save on 
using plastic water bottles. Every effort we make in our office 
towards sustainability is a positive one. From repurposing the 
many sheets of paper we use for each client’s program to 

recycling our ink cartridges is a step in the right direction in sustainability. It reduces 
waste. But mostly, we share our passion for sustainability with our clients by offering them 
ideas or options on ways to leave less of a carbon footprint on our destination.  

Why should that matter? It does matter and it’s time to pay attention to why. I am a 
Positive Impact Ambassador on SITE’s Sustainability Committee and in a community of 
global influencers.  SITE’s goals are to: 

1. Create a committee of like-minded sustainability advocates representing SITE’s global 
footprint 

2. Develop a sustainability charter for SITE to be launched in at the Annual Conference in 
Bangkok in 2019 

3. Identify how to integrate sustainability into future education certificate programs for 
SITE 

4. Integrate sustainability into each SITE and SITE Foundation event that is offered to our 
members in 2018 

5. Create monthly educational content on the topic to support this priority and our 
members 

What does sustainability mean in the MICE market? An academic meaning is an enduring 
and balanced approach to social progress, economic activity and environment 
responsibility.  We need to remember and commit to the three pillars of sustainability 
which are social, environmental and economic. 

Why is sustainability important? The short answer, according to Positive Impact, a not-for-
profit set up in 2005 by Fiona Pelham that provides education, resources and inspiration, is 
that sustainability makes good business sense. 

SITE | Florida & Caribbean 

A DMC’s Perspective on Sustainability 

By Jane Scaletta, CIS, DMCP, 

Director, SITE Florida & 

Caribbean Chapter 

“we share our passion for sustainability with our 

clients by offering them ideas or options on ways 

to leave less of a carbon footprint on our 

destination. “ 

Positive Impact shares the five 
most commonly stated reasons 
for the importance of 
sustainability: 

1. it will save you money 

2. it will attract key talent to 
your business 

3. we have limited 
environmental resources 

4. your customers care about 
making a difference 

5. you have a brand to protect. 

Many DMCs today are practicing 
sustainability and implementing 
sustainability in their business 
model and seek to work with 
other suppliers who practice 
sustainable actions. 

In 2016 the UN developed 17 
sustainable development goals 
(SDGs) to transform our world. 
The SDGs were created to end all 
forms of poverty, fight 
inequalities and tackle climate 
change, while ensuring that no 
one is left behind, by 2030.  

In the DMC industry we realize 
that sustainability is paramount 
for our future, and while 
sustainability is growing, there 
needs to be more education, 
more commitment and more 
action to keep the momentum 
going. 

We can all make a difference if we 
focus on sustainability (social, 
environmental and economic) and 
our future. READ MORE 

SITE | Florida & Caribbean 

A DMC PERSPECTIVE ON 

SUSTAINABILITY 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://motivate.siteglobal.com/impact/articles/2018-04/dmcs-perspective-sustainability
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UPCOMING EVENTS 2018 
SITE | Florida & Caribbean 

Board of Directors 
Site Sustainable Social 

 

LAMITE Santo Domingo, Dominican 
Republic 

May 30th 

 

June 19th-22nd 

 

July 18th 

 

Aug 6th-9th  

 
Aug 26th-29th 

 

Sep 5th-8th 

 

 

Sep 5th-6th 

 

 

Sep 12th-15th 

 

Oct 15th 

 

Oct 15th 

OFFICERS 

PAST PRESIDENT 
JORGE COLONA, CIS 

Melia Hotels International 
jorgec@sol-group.com 

PRESIDENT 
MAURA DOMINGUEZ-ZHANG, CIS 
Villas of Grand Cypress Orlando 

mdominguez@grandcypress.com 

PRESIDENT ELECT 
BEN SAUVAGE DMCP, CMP, CIS, 

CEO of Connect DMC 
ben@ctsdr.com 

 

SECRETARY 
KAREN FARQUHARSON 

Hunt & Palmer  
kfarquharson@huntandpalmer.com 

TREASURER 
MILLIE EVANS 
Alliance Incentives & Meetings, LLC 
mevans@allianceincentives.com 

Summer Tourism Celebration 

CMITE Riviera Maya, Mexico 

SITE Southeast I.C.E. 
Conference Punta Cana 

Northstar Destination 
Southeast, Palm Beach 
Gardens 

IBTM Americas, Mexico City, 
Mexico 

 

Northstar Destination 
Caribbean 

SITE Nite North America 

 

IMEX Las Vegas 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
http://www.sitefloridacaribbean.org/calendar-of-events/
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SITE | Florida & Caribbean 

Board of Directors 

DIRECTORS 

MAXINE LOCKHART, CMP, CMM, CIS 
Aarogen Corporate 

Meetings & Incentives 
mlockhart@aarogen.com  

DAVID KRECH 
Isla Bella 

dkrech@islabella.com 

SUZANNE SCULLY 
HACKMAN, CDME 

Visit St. Petersburg/Clearwater 
suzanne@visitspc.com 

JANE SCALETTA DMCP, CIS 
AlliedPRA Orlando 

Jane.Scaletta@alliedpra.com 

RITA LOPEZ 
Riverside Hotel  

 rlopez@riversidehotel.com 

SHALISE DeMOTT, CIS 
Northstar Meetings Group 

sdemott@ntmllc.com 

JASON JOHNSON 
HelmsBriscoe 

jason.johnson@helmsbriscoe.com 

MERCEDES BLANCO CMP, 
CIS, CHDM 

Sales Director at BCV Social 

LONISE CAREY 
Island Destination Services 

lonise@islanddmc.com 

MELISSA GLAZIER 
Gateway Canyons Resort 

melissa.glazier@rwbimini.com 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
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2 lbs Conch Meat 

1 large onion, finely chopped 

1 medium green pepper, finely chopped 

2 large tomatoes, peeled and chopped 

2 chicken bouillon cubes dissolved in 

1/2 cup water 

Dash of Tabasco sauce or minced hot 

pepper 

1 Tbs. Maggi or Beef extract 

 

Clean, peel, and pound well with a 

wooden mallet: 

2 lbs Conch Meat 

 

Then rub it with: 

1/2 cup white wine vinegar 

Cut the conch into bite size pieces. 

Sauteen three tablespoons butter: 

1 large onion, finely chopped 

1 medium green pepper, finely chopped 

 

Add: 

2 large tomatoes, peeled and chopped 

2 chicken bouillon cubes dissolved in 

1/2 cup water 

Dash of Tabasco sauce or minced hot 

pepper 

1 Tbs. Maggi or Beef extract 

 

Simmer the stew for about twenty 

minutes. Add conch, cover and continue 

to cook until meat is tender - about ten 

minutes. Add seasoning as required. 

SITE | Florida & Caribbean 

FEATURED RECIPE: 

 

By New Member: Todd Mickey, Applied Meetings & Hospitality Solutions 

Ingredients 

Calco Stoba 

2 lbs Conch Meat 

1 large onion, finely chopped 1 

medium green pepper, finely 

chopped 2 large tomatoes, 

peeled and chopped 

Dash of Tabasco sauce, 1 

Tbs. Maggi or Beef extract 

2 chicken bouillon cubes 

dissolved in 1/2 cup water 

Serves 4-6 

Preparation Directions 

SITE | Florida & Caribbean 

FEATURED RECIPE 

INGREDIENTS 

http://www.sitefloridacaribbean.org/
https://www.facebook.com/#/pages/Site-Florida/178506918239?ref=ts
https://www.linkedin.com/groups/2177934
https://twitter.com/Site_Florida
https://brojure.com/site-florida/site-chapter/
https://www.visitaruba.com/aruba-recipes/calco-stoba/

